
 

Checklist for adjusting USB Settings, Power Modes, Screen Saver and  
Windows Updates 
(Created to provide information on how to configure your PC to allow kiosk touch screens to remain active) 

 
 
 
PC Sleep 

● Go to Settings, System, Power & Sleep 
● Click Additional Power Settings (on right hand side of window) 
● For whichever plan is active, click Change Plan Settings 
● Change the settings for Turn Off Display and Put Computer to Sleep to NEVER 
● Click Change Advanced Power Settings 
● Set the following (this will double check some settings)  

- Sleep, Sleep After - NEVER 
- Hibernate, Hibernate After - NEVER 
 

 
Screen Saver (this is optional and may not be appropriate for all kiosk applications)  

● Press the Windows key, type Screen Saver, and then click on the Change screen 
saver option. 

● Set to NONE 
 
 
USB Sleep 

Set Windows to Power On / Off USB Devices in Sleep Mode 

Step 1: Enable / Disable Power Saving on USB Ports 

1. Using Windows Search  - locate Device Manager and open 
2. When the Device Manager window opens, expand the Universal Serial Bus controllers 

branch, then right-click the USB Root Hub device and select Properties.



 
 

3. Click the Power Management tab. To allow USB ports to keep supplying power in sleep 
mode, uncheck “Allow the computer to turn off this device to save power“.  
 

 
 
 

4. Repeat steps 3 and 4 for all of the USB Root Hubs on the computer. 
 



Note: Windows will clear the check box “Allow the computer to turn off this device to save power” 
when the device is unplugged from the USB port or the PC is restarted. To keep this from 
happening, use the method below to disable USB selective suspend setting. 
 

Step 2: Enable / Disable USB Selective Suspend Setting 

1. Press the Windows key + R to open the Run box. Type powercfg.cpl and press Enter. 
2. When the Power Options window opens, click the Change plan settings link to the 

right of your current power plan. 
 

 
 

3. Click the “Change advanced power settings” link. 

 
 



4. Expand the “USB settings” and then expand “USB Selective suspend setting“. Set this to 
Disabled to stop Windows from powering down any connected USB devices. 
 

 
 

5. Click Apply to save your changes. 
 

Step 3: Enable / Disable HID Settings 

HID settings in Device Manager. 
NOTE: These settings may not be present on all PCs and if they are, they may not always be a setting that can be 
changed. 
Run Device Manager and expand the link to Human Interface Devices (HID). 
 

Step 1 - HID Compliant Touch Screen 
1. Look for the HID Compliant Touch Screen item in the list 
2. Double click or right click and choose Properties for the first in the list.  
3. Select the Power Management Tab and check the box next to "Allow this device to 

wake the computer" 
NOTE: This setting will not be available if a touch screen is not connected to the Media Player. 

 

Step 2 - USB Input Devices 
1. Look for USB Input Device - there may be multiple items in the list with this title 
2. Double click or right click and choose Properties for the first in the list.  
3. Select the Power Management Tab and un-check the box next to "Allow the computer 

to turn off this device to save power" 
4. Repeat this for each of the USB Input Device listings. 



Windows Updates 

Disable Windows Automatic Update Process 

Note: Windows automatic updater can cause kiosk software to stop running, to not operate 
correctly, or to unexpectedly reboot the PC. Disabling Windows updates prevents the operating 
system update process from disrupting the kiosk. 

 
You can do disable Windows Update using the Windows Update service.  
 
Via Control Panel > Administrative Tools, you can access Services. 

In the Services window, scroll down to Windows Update. 

Right-click on the process, click on Properties and in the General Tab select Disabled from the                
Startup Type list.  

 

 
 


